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Some young people come because they are having some 

difficulties, maybe at home or in school, and they want to 

talk to someone about it. 

Some young people come to get advice and information about: 

(budgeting) 
(for those 

whose family have adopted or who have been adopted, etc). 

Some young people come to have opportunities to meet, 

talk with and have fun with other young people. 

Some families come to get help to get along better. 

Some parents come to get new ideas to help children - 

grow up happy and healthy. 

Some families come because there have been big changes 

in their lives and they need help to understand or talk about 

these changes.



YOU AND YOUR FAMILY 
IN BARNARDOS 

At Barnardos we believe you are special and 
important and have the right to be treated well no 
matter what. We believe all young people have the 
right to be the best they can be and to be happy and 
MCA eM Ole] Mom AI-TMN <1 Ao) (oIS good at something 
and we like to celebrate what you are good at. We 
understand that your parents, carers and i TallWaclcc 
the most important people in your life. We want to 
work with you and your family to help you in any 
way we can. 
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~ \ Barnardos Worker will listen to you and take your 

wishes seriously. Your Barnardos Worker will listen 

to what you think and feel and will care about you 

and any worries or things you need help with. 

At Barnardos we will always try to be honest and tell 

you what we can do to help you. Everybody has things 

that they wish for. If you want, you can write, draw or 

choose some things you wish for you and your family. 
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Every young person in Barnardos has his/her own file. It holds 

information on you like your name, address, phone number, date of 

birth, who is in.your family, why you are coming to Barnardos, any 

contact we have with you and your family and maybe some reports 

about our work with you. Your Barnardos Worker will write in your 

file after you meet to say what you did and what you talked about. 

This is done so your Worker can think about how best to help you. 

You can also keep copies of any special art work or worksheets 

you make while at Barnardos in your file. 

  

Your file will be locked away in a filing cabinet to keep it safe. 

You can see your file or parts of your file, like your artwork or 

worksheets or the work record sheets at any time, all-you have to 

do is ask. Sometimes your parents or carers may ask to see this file 

and your Worker will try to tell you if your file will be shared with 

them. We also keep some basic information about you and your 

family on our database (our computer system). The database is our 

way of collecting information about how many families we work 

with and the needs they have. 

We keep your file safe, but we may have to sometimes share 

information in your file with workers from other ptaces that work 

with you and your family, such as your school. This is so we can 

work together to come up with the best ways to help you. If your 

Barnardos Worker is going to share information with workers 

outside.of Barnardos, he/she will try to let you know what will be 

shared and why. 
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At Barnardos, we will listen to you if you want to talk about how 

you are feeling. There are lots of feelings words in this Word 

Search. Can you find the feelings in the word search? 
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ANGRY WORRIED 
HAPPY FRUSTRATED 

CONFUSED -EXCITED 
LONELY JEALOUS 
SAD PROUD 
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WORKING TOGETHER . - 

Barnardos will give you any help that we can.” Phe 

Your Barnardos Worker will get to know you and * 

your family to find out what you think you need ae 

help with and how we can work together towards 

what you wish for. We will hold meetings with 

you and your family to make plans and to check 

how things are going for you. 

Each of us is different in many ways. We think about and respect 
differences in: 

Ability to do things, Age, Family types, Gender, Marital status 

(if someone is married, divorced, separated, unmarried or 

widowed), Race, Religion, Sexual orientation (a person’s 

attraction to the same or opposite sex, or both) 

We all try to work together, be honest with each other, cooperate and treat 

each other with respect when we meet and in the way we speak to each 

other. Everyone will be treated fairly in our work. 

Your Barnardos Worker’s name is: 

Your Barnardos Worker is available on: 

to meet with/talk with you. 

The manager's name in the Barnardos you attend is: 

You can talk to any Barnardos Worker about anything, if you want to. 

The telephone number of the Barnardos you attend is: 
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TELLING US WHAT YOU THINK 2 

We want you to be happy here, so we like to hear about ot ae cia “ 
: * 1 . - ete 2 

what you like or don’t like about Barnardos. If you: ik . saa 

Like Barnardos? Want to change anything? a P, ae h 

Have any suggestions? Have any complaints? n 
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You can tell your Barnardos Worker or the Barnardos Manager or any 

worker in Barnardos what you think. You can also ask any Barnardos 

Worker for a Comments Form to say whatever you want. If there is 

something or someone in Barnardos that you are not happy with, you 

can ask for a Complaints Form. The workers can help you fill out these ~_ 

forms, or you can fill them out yourself and give to any worker or put it 

into the Comments/Complaints box in your Barnardos. For whatever you 

have to say to us, if you’d rather draw a picture, write a letter, or tell us 

in your own way, you.can give it-to-any Barnardos worker. a 

You can also send it to: wd 

Barnardos Head Office, HR Manager, Christchurch Square, Dublin 8 

Or telephone or email what you have to.say to: . a ee 

01 453 0355 or feedback@barnardos.ie \ 

We will think about all comments and complaints so that we can make 

Barnardos the best place it can be for young people and families. 
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“BARNARDOS HELPED ME NOT 

HIDE MY FEELINGS, BUT TO SAY 

HOW I FEEL.” 

«| LOVE THE BARNARDOS?’ 
CENTRE I GO TO.”


