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Welcome to Barnardos 

We want to make sure we help you in whatever way we can. 

This book explains what we do in Barnardos and how we will work with you and your family. 

We want to hear what you think of Barnardos — what you like and what you would like to change. 

Please let us know what you’re thinking anytime you have something to say. 

At Barnardos we believe you are SPECIAL AND We believe all children have the right to be the 

IMPORTANT and have the right to be treated best they can be and to be happy and safe. 

well no matter what. 

We believe that everyone is good at something We understand that your parents, carers and family 

and we like to celebrate what you are good at. are the most important people in your life. 

 



    

Some families come to 

get help to get along 

better. Some parents 

come to get new ideas 

to help children grow 

up happy and healthy. 

Some children come 

because they find 
making and keeping 

friends hard to do and 

want new ideas and 

practice at being 
a friend. 

Some children come 

because they don’t like 
school or are finding 

school hard and they 

want help to do better 

in school and 

with homework. 

Children and their families come to 
Barnardos for many reasons. Here are a few: 

Some families come 
because there have 
been big changes 
in their lives and 

they need help to 
understand or talk 

about these changes.
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Write some wishes in here: Y, 

What are some of your 

wishes for you and 

your family? 

Barnardos will listen to you and take 

your wishes seriously. Your Barnardos 

Worker will listen to what you think and 

feel and will care about you and any 

worries you have or things you need 

help with. At Barnardos we will always 

try to be honest and tell you what we 

can do to help you. 

 



Here is some important information we would like 

you to know: 

Keeping you safe 

At Barnardos, we care about you and keeping you safe. 

You have the right NOT to 

be hurt by someone hitting 

you. You have the right 

to say “NO” to someone 

saying things that make 

you feel sad or uneasy. 

You have a right to have 

a say about things that 

are happening for you. If 

someone is saying or doing 

something that hurts your 

feelings or your body, either 

in the past, now, or you think 

he/she might in the future, 

you can tell your Barnardos 

Worker about this. 

There are good secrets and 

bad secrets. An example of 

a good secret is if you tell 

your Barnardos Worker that 

you have made a birthday 

card for your dad or your 

mum, and it’s a surprise. An 

example of a bad secret is 

if you tell your Barnardos 

Worker that someone has 

said or done something 

that hurts your feelings or 

your body. Your Worker will 

have to tell the bad secret 

to the Manager so that we 

can figure out how best to 

help you. Your Worker will 

try his/her best to tell you 

if this is going to happen 

and what will be said. If the 

Manager thinks it is best to 

tell your parents/carers or 

another important adult in 

your life, your Barnardos 

Worker will try to tell you 

about it. Your Worker will 

always try to keep you 
safe, to listen to you and to 

help you while you are at 
Barnardos. We want you to 

be healthy and safe when 

you come to Barnardos 

too and have rules to make 

sure that you are. 

 



Records and files 

Every child in Barnardos has his/her own 

special book called a file. 

It holds information on you 

like your name, address, 

date of birth, who is in 

your family, why you are 

coming to Barnardos and 

maybe some reports about 

our work with you. Your 

Barnardos Worker will write 

in your file after you meet 

to say what you did and 
what you talked about. 

This is done so your Worker 

can think about how best to 

help you. 

You can also keep any 

special art work or 
worksheets you make while 
at Barnardos in your file. 

Your file will be locked 
away in a filing cabinet 
to keep it safe. You can 

see your file at any time, 
all you have to do is ask. 
Sometimes your parents or 

carers may ask to see this 

file and your Worker will try 
to tell you if your file will be 
shared with them. 

 



Information sharing 

We keep your file safe, but sometimes we may have to 
share information in your file with workers from other 
places that work with you and your family, such as 
the school. This is so we can work together to come 
up with the best ways to help you. If your Barnardos 
Worker is going to share information with workers 
outside of Barnardos, he/she will try to let you know 
what will be shared and why. 
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Why do you think you are 

here at Barnardos? 

Draw it or write it here |    



Sometimes we talk about 
our feelings and sometimes 

we keep them hidden. 

All feelings are okay. 

At Barnardos, we will listen to you if you 

want to talk about how you are feeling. 

There are lots of feelings words in this 

word search. Can you find the feelings 

in the word search? 

Word Search: 
Find your feelings 

GYTWJIOAPSACY 
FRUSTRATEDON 
GFODSWOSNTNO 

DWGE UHWDTDFA 
NDF | OANGRYUF 
ANORLPGADLSR 
ATSRAPOPNEEA 

ERDOEYDRINDI 
SATWJIOAPROUD 
YEEXCITEDLOG 

FIND YOUR FEELINGS 

 



  

Barnardos will give you any help that we can. Your Barnardos 

Worker will get to know you and your family to find out what 

you think you need help with and how we can work together 

towards what you wish for. We will hold meetings with you 

and your family to make plans. We all try to work together, 

be honest with each other and cooperate and treat each 

other with respect when we meet and in the way we speak 

to each other. 

Your Barnardos Worker’s name is: 

  

Your Barnardos Worker is available on: 

to meet with/talk with you. 

The manager’s name in the Barnardos you attend is: 

  

You can talk to any Barnardos Worker about anything, if you want to. 
The telephone number of the Barnardos you attend is: 

   



We want you to be happy here, so we 

like to hear about what you like or don't 

like about Barnardos. 

You can tell your Barnardos Worker or the Barnardos 

Manager or any worker in Barnardos what you think. You 

can also ask any Barnardos worker for ad Comments Form 

to say whatever you want. A comment is what you say 

when you tell us what you think about something. 

lf there is something or someone in Barnardos that you 

are not happy with, you can ask for a Complaints Form. 

A complaint is what you say when you tell us what you are 

not happy about. The workers can help you fill out these 

forms, or you can fill them out yourself and give to any 

worker or put it into the Comments/Complaints box in 

your Barnardos. 

For whatever you have to Or telephone or email 

say to us, if you’d rather what you have to say to: 

draw a picture or write a 01 453 0355 / 

letter, you can give itto any feedback@barnardos.ie 

Barnardos worker. 

We will think about all 

You can also send it to: comments and complaints 

Barnardos Head Office so that we can make 

HR Manager Barnardos the best place 

Christchurch Square it can be for children 

Dublin 8 and families.  
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A SPECIAL THANK YOU 

TO THE FOLLOWING: 

Shirley and all the staff of 

Barnardos Project, Mahon. 

And to the children and young 

people from around the country 

who contributed artwork and ideas: 

Kian, age 9 

Leah, age 5 

Naomi, age 7 

Mia, age 4 

Luke, age 14 

Jamie, age 9 

Pamela, age 11 

Dwayne, age 10 

Aaron, age 8 

Lisa, age 12 

Nathan, age 10 

Edel, age 11 

Nadia, age 8 
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