
 
Barnardos Guardian ad Litem Service’s Privacy Notice 

 
The information Barnardos Guardian ad Litem service collects about your child/children1 and how 
we use it, is governed by Data Protection law.  This Privacy Notice explains what personal 
information Barnardos GAL service records, why we record it and how we use it.  
 
Who are we and how to contact us? 
Barnardos is a registered charity that provides professional services to children, young people and 
their families.  
Our registered office is located at Barnardos National Office, 4 Christchurch Square, Dublin 8, 
DO8 DT63. Our charity registration number is 20010027.   
You can contact us by email at: dataprotection@barnardos.ie 
 
What information do we record? 
Due to the nature of our work in child care court proceedings, we often record sensitive information 
as well as more general information. This includes information such as 

• Personal data (such as name, date of birth, address, phone number) 

• Who is in your child’s family  

• Why there are court proceedings in relation to your child 

• Any contact we have with your child and you 

• Reports to Court on our work with your child  

• Reports to and from other agencies (e.g. social work reports, school reports, information from 
other services such as mental health or addiction services) 

• Notes of when we met with your child 

• Notes of when we met with you 

• Any workbooks your child completes with the Guardian Ad Litem               

• Correspondence (e.g. emails, letters) from you, your child or other parties involved in the 
case to the Guardian Ad Litem 

• Other relevant information including- court orders, care arrangements 
• Special data including racial or ethnic origin, gender, religious beliefs and data concerning 

health 

Why do we collect this information and our legal basis for doing so? 
Barnardos Guardian ad Litem service gathers and records this information on our work with your 
child: 

• To provide your child with a suitable service 
• To report to the Court as required 

                                            
1 From here on, we will say child 
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Only the Guardian Ad Litem and appropriate Barnardos personnel will be able to access your 
child’s file. Details of your child’s case may be discussed with a practice manager or supervisor to 
ensure that the appropriate service is provided to your child. 

The legal bases we have for processing your personal information are; 
• Compliance with a court order appointing the Guardian ad Litem and requiring the 

Guardian ad Litem to provide regular Court reports updating the court on their work 
with your child 

• Compliance with a legal or regulatory obligation that applies to us, including but not 
limited to Children First Act 2015 and Company Law  

• Our legitimate interests in conducting our business in ensuring the proper manage-
ment and functioning of Barnardos.   

 
How is the information collected? 
The information is collected in a number of ways including: 

• Directly from your child and you, your legal representatives 

• From meetings with TUSLA staff and other professionals and access to your child’s social 
work and care records 

• From meetings with other relevant people such as foster carers and family members 

• From Court Reports served in the proceedings 

• Through data sharing between agencies, health professionals, investigatory bodies, the 
Gardaí, or other relevant organisations 

How long will we hold your child’s file? 
Your child’s file will be closed when the court orders that the GAL is discharged from the case.  It will 
then be archived for a period of time as defined in Barnardos Retention Policy. 
 

Who we share the information with? 
A. Case Files 

In order to ensure the privacy of the individuals involved in Child Care Proceedings,  all information  
gathered and discussed in Child Care proceedings is subject to the in camera rule and the information 
is gathered by the Guardian ad Litem  for the child care proceedings only.  Information is shared with 
the court and with the other parties involved in the case.  
In most circumstances, it cannot be shared further even with your consent, as information relating to 
proceedings cannot be disclosed without the permission of the court. However, it may sometimes be 
shared with another professional working with your child or you where the court has agreed that it is 
necessary (such as a psychologist carrying out an assessment of your child or you). 
  
In order to provide the court with the information it requires it will be necessary at times to share or 
request information regarding your child or you from other agencies such as social work, schools, 
health professionals, or other services your child or you are engaged with.  
We will seek permission from you before seeking information about you with any other agencies that 
you work with or attend.  
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Sometimes it may be necessary to apply for a court order in order that we can seek information in 
relation to your child or you and we will always tell you if this is the case and you will have the 
opportunity to let the court know your view on this.  

B. General 

We may share your information with selected third parties including: 

• Business partners, suppliers and sub-contractors for the performance of any contract we enter 
into with them or you 

• Where we are required to disclose it in order to comply with any applicable law, a summons, a 
search warrant, a court or regulatory order, or other statutory requirement.  

 
Where data is transferred to another party, we ensure appropriate technical and organisational 
safeguards are used to protect your personal data. 
 
Children First 
We are legally required to report child welfare or child protection concerns to the Social Work 
Department and at times the Gardaí as appropriate. 
 
Transfer of personal information outside of the European Union 
In certain circumstances Barnardos Guardian ad Litem service may transfer the personal information 
we collect to countries outside of the EU.  Where there is no adequacy decision2 by the European 
Commission in respect of any such country, Barnardos Guardian ad Litem service will put in place 
appropriate measures to ensure that your child’s and your data receives an adequate level of 
protection.  These measures will include the use of the model contractual clauses as approved by the 
European Commission to ensure personal information is treated by those third parties in ways that 
are consistent with respect to EU and Irish Laws on Data Protection.  
 
What are your rights?  
The Data Protection Acts gives you rights to:  

• Obtain information about how we process your data;  

• Obtain copies of the personal data we hold on you;  

• Have incorrect or incomplete personal data corrected;  

• Have your personal data erased, where, there is no legitimate reason for keeping  it;  

• Obtain your personal data in a format that makes it easier to reuse your information in another 
context; 

                                            
2 That means that the country in question is deemed to be able to provide an adequate level of protection for 
your data  
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• Restrict the processing of personal data where you have disagreed with the accuracy of your 
data. 

 
 
Making a Data Access Request 
Please put your request for access to your personal data in writing to Barnardos Guardian ad 
Litem Practice Manager, Barnardos Guardian ad Litem service or the Data Protection Liaison, 
National Office, 4 Christchurch Square, Dublin 8 DO8 DT63.                                                        
Barnardos Guardian ad Litem service will then consider whether it can share the requested 
information with you without breaching the in camera rule, as it cannot set aside the in camera rule. 
Only the court can lift the in camera rule and we will advise if an application to the court needs to 
be made for such a direction. 

You also have the right to lodge a complaint to the office of the Data Protection Commissioner.  
 

Updates 

We will update this privacy notice from time to time. Any updates will be made available on 
Barnardos website and where appropriate, notified to you.  
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