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In 2008, Barnardos published A Practical Guide to Developing Childcare Policies which provides 
practical guidance and information to those undertaking the process of developing, or reviewing and 
updating, a set of policies for a childcare service. The publication gives practical information and 
provides useful tools and templates to support early years service providers to develop their policies. 
It has a CD attached which includes 15 sample policies/policy templates for use as tools to inform 
the development of these 15 practice-based policies. 

This is the second part of that publication, which offers a further 10 policy samples/templates 
covering 10 different areas of service provision such as Records and Record Keeping, 
Confidentiality and Information Sharing, Recruitment and Selection. It also provides an update on 
some of the more recent developments in the early years sector, which are directly related to the 
operation of a quality service and therefore to policy development.
 
It is important to reiterate here that a childcare service’s policies and procedures should be specific 
to what is needed by that particular service and its context/circumstances. 

   The sample policies included in this publication are therefore not intended to be used as they are
   presented, but to be used as samples/templates that are adapted by childcare service providers to 
   meet their particular requirements. 

The templates are provided to support the content, wording and layout of a service’s own policies 
and procedures.
 

Introduction
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There have been a number of developments in the whole area of early years service provision which 
are significant generally in the sector but also in relation to the process of developing or reviewing 
service policies. These include:

H     The roll-out of the implementation of Síolta – The National Quality Framework for Early 
      Childhood Education by the Early Education Policy Unit (EYEPU) at the Department of 
      Education and Science

H     The development by the National Council for Curriculum and Assessment (NCCA) of 
      Aistear – The Early Childhood Curriculum Framework

H     The National Workforce Development Plan for the early years sector

H     The establishment of the Association of Childcare Professionals

H     The introduction of a Free Pre-School Year in Early Childhood Care and Education (ECCE) 

Síolta – The National Quality Framework for Early Childhood Education

Síolta is the National Quality Framework for Early Education, which was developed by the Centre for 
Early Childhood Development and Education (CECDE) in consultation with the early years sector. 
Its aim is to meet a key Department of Education and Science objective (outlined in the White Paper 
‘Ready to Learn’), which is to facilitate the development of a high quality system of early childhood 
education. 

Síolta was launched by the Minister for Children in May 2006 following a three-year developmental 
process that involved consultation with more than 50 organisations, representing childcare workers, 
teachers, parents, policy makers, researchers and others. 

Síolta provides a common set of quality standards across a range of settings for children aged from 
birth to six years based on the most up-to-date Irish and international research evidence. The vision 
of quality in early education contained in Síolta is one in which all children are afforded equity of 
access to early education opportunities that enrich their lives and contribute positively to their 
optimal well-being, learning and development.
 
The contents of Síolta were designed to assist all those concerned with the provision of quality early 
childhood care and education in Ireland. It provides valuable information for those whose work 
requires them to interact with young children and their families. 

One of the purposes of Síolta is to act as a tool for policy development and to promote common 
understandings among those who influence the early experiences of young children such as those 
who are engaged in the process of developing policies for childcare services. 

1. Recent Developments  
    in the Childcare Sector
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Elements of Síolta

Síolta consists of four manuals – one for each of the following settings:

          H     Full and part-time daycare 
          H     Sessional services 
          H     Infant classes 
          H     Childminding 

The content of each manual includes:

Principles of quality
These 12 Principles are the ultimate benchmark for all quality practice and service provision in early 
education.

Standards of quality
These 16 national Standards cover the areas of practice to be addressed and translate the vision of 
quality contained in the Principles into the reality of practice.

Components of quality
The components provide quality indicators for all practitioners in implementing Síolta. They relate 
directly to the Standards and act to break them down into more focused and specific parts.

Signposts for reflection
The signposts act as self-reflection guidelines for practitioners to think about current practice, and to 
identify elements that are positive as well as those in need of attention.

Resource section
The brief resource section includes advice on relevant publications and videos, support materials, 
courses, website addresses in Ireland and abroad, and contact details of Early Childhood Care and 
Education (ECCE) organisations that may be of help or interest.

Síolta Quality Assurance Programme

A Síolta Quality Assurance Programme (QAP) has now been introduced to support the 
implementation of Síolta in services across Ireland. The Síolta QAP provides an ‘Implementation 
Toolkit’ (this comprises a range of tools and processes) and outlines the new role of Síolta 
Co-ordinator (specified in a Co-ordinator’s Manual), which is to support early years service 
providers engaging in the QAP. The overall implementation of the Síolta QAP will be led and 
supported by the Early Years Education Policy Unit of the Department of Education and Science. 

Through the Office of the Minister for Children and Youth Affairs, the implementation of the Síolta 
QAP will be integrated with the National Childcare Strategy and supported in 2009/10 through 
funding under the National Childcare Investment Programme 2006–2010 (NCIP).

You can find further information on Síolta in A Practical Guide to Developing Childcare Policies 
(2008) and full details are available at www.siolta.ie
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Aistear – The Early Childhood Curriculum Framework

The National Council for Curriculum and Assessment (NCCA) published a consultative document 
‘Towards a Framework for Early Learning’ in 2004. This document outlined the Framework’s aims 
and contents. Using feedback from practitioners, parents, those working in training and education 
and others, the NCCA developed Aistear – the Early Childhood Curriculum Framework. The 
purpose of Aistear is to support children’s learning and development from birth to six years.

The development of Aistear has involved:
          H     Ongoing consultation with the early childhood sector 
          H     Writing a series of background papers
          H     Completing a portraiture study

The purpose of Aistear is to help adults to support children’s learning and development. It describes 
the types of learning experiences that are important to enable children to develop as competent and 
confident learners. Aistear also provides guidelines for adults in planning, providing for and 
supporting these experiences.

Aistear is for all adults who support children’s learning from birth to six years including:
          H     Parents and families 
          H     Childminders
          H     Practitioners working in out-of-home settings including:
                               * Crèches
                               * Nurseries
                               * Playgroups
                               * Pre-schools
                               * Naíonraí
                               * Hospital settings
                               * After-school settings
                               * Early Start classes
                               * Infant classes in mainstream and special schools

Aistear views children as unique individuals who are active, capable and competent learners in their 
communities, learning through play, relationships and language, and through everyday experiences. It 
recognises the importance of experiences which respond to children’s interests, strengths and needs, 
and emphasises the adult’s crucial role in supporting early learning and development.

Aistear is not based on developmental domains such as physical development, social development 
and so on, but uses themes instead. It is based on the belief that all learning is connected and that 
different aspects of children’s learning and development often take place at the same time. So 
instead of looking at individual developmental domains it uses four broad themes that are linked to 
one another. 

Themes of Aistear
          H     Well-being 
          H     Identity and Belonging 
          H     Communicating 
          H     Exploring and Thinking



Aistear begins with a set of principles which highlight how children learn and develop. Using the 
themes of Well-being, Identity and Belonging, Communicating, and Exploring and Thinking, the 
Framework focuses on developing children’s:
          H     Skills like walking, climbing, cutting, writing. 
          H     Dispositions like curiosity, concentration, resilience.
          H     Attitudes and values like respect for others, positive attitudes to learning and to life. 
          H     Understanding/knowledge like developing a sense of colour and shape, place, learning that 
              words have meaning, how things work. 

Aistear also gives suggestions for how adults can develop their practice. These are presented in 
guidelines on: 
          H     Interacting with children. 
          H     Developing partnerships with parents and families. 
          H     Using play to support learning and development. 
          H     Assessing children’s progress and planning for the next steps in their learning and 
              development.

Aistear - The Early Childhood Curriculum Framework is now available on the NCCA website 
www.ncca.ie 
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How Aistear Links with Síolta

Síolta and Aistear both support adults in improving the quality of children’s early experiences. Each 
framework has a clear and specific purpose. Síolta focuses on all facets of quality within ECCE 
settings, including learning and development, while Aistear helps adults provide appropriately 
challenging, positive and enjoyable learning experiences for children from birth to six years. In 
fulfilling these purposes, each framework plays a role in promoting and enhancing quality provision 
on a national level. In this way, the frameworks complement and support each other.1 

Both provide detailed information that service providers need to refer to when developing 
quality policies for their services.

The National Workforce Development Plan

Alongside the development of these internationally acclaimed quality and curriculum standards there 
is a need to ensure that the early years workforce acquires the capacity to implement theory and 
policy in practice. It is now widely known and accepted that the quality of any childcare and 
education programme is directly linked to the quality of the staff. New entrants to the workforce need 
to be appropriately qualified, and unqualified or under-qualified staff already working in services need 
to become appropriately qualified.2  

The State’s approach to funding and regulation now actively supports and encourages the 
development of a more qualified workforce in the early years sector. The Department of Education 
and Science is in the process of developing a National Workforce Development Plan for the sector 
to meet the need for such a skilled workforce – one that can deliver on the demanding challenges of 
supporting young children’s well-being, development and learning. 

More of a focus is now placed on supporting training and up-skilling for existing practitioners and on 
recruiting appropriately qualified practitioners. This needs to be considered by those who are 
developing, or reviewing and updating, policies for a childcare service – in particular policies such as 
the Recruitment and Selection Policy and Staff Development and Training Policy.

The Association of Childcare Professionals

Also relevant to those responsible for developing or updating these policies is the relatively recent 
establishment of the Association of Childcare Professionals (ACP, established in Cork in 2007). 

The ACP aims:
          H     To define a professional identity for people working in the early years and school aged 
              childcare sector. 
          H     To form a body to which workers can affiliate. 
          H     To advocate for the rights of its members to equitable pay and work conditions. 
          H     To promote, develop and support the continuing professional development of childcare 
              professionals.

‘The emergence of the ACP is an indicator of the increasing commitment of the childcare workforce 
to professional standards of practice and the drive towards the establishment and recognition of a 
qualified status for professional practitioners.’3  

13

1  Aistear: the Early Childhood Curriculum Framework and Síolta, The National Quality Framework for Early Childhood Education Audit: Similarities 
    and differences, NCCA, 2009
2  Developing the Workforce in the Early Childhood Care and Education Sector Background Discussion Paper, 2009
3  Developing the Workforce in the Early Childhood Care and Education Sector Background Discussion Paper, 2009



The ACP has published a set of recommended pay scales and a set of occupational roles ranging 
from Childcare Assistant to Childcare Manager together with associated qualifications. 

Introduction of a Free Pre-School Year in Early Childhood Care and 
Education (ECCE)4

As part of the April 2009 Budget, a new scheme to provide for a free pre-school year in Early 
Childhood Care and Education (ECCE) was announced by the Government.

The announcement of a free pre-school year for all children was a landmark development in the 
provision of early childhood care and education services for young children in Ireland. The new 
scheme is being implemented by the Office of the Minister for Children and Youth Affairs (OMCYA), 
and is open to all private and voluntary pre-school services which meet the requirements of the 
scheme.

A capitation grant is made to participating services for each child enrolled. 

Parents who avail of the scheme in a playschool will be entitled to a free pre-school provision of five 
weekly sessions of three hours per day for 38 weeks per year and parents who avail of the scheme 
within a full- or part-time childcare service will be entitled to 50 weeks of free pre-school provision of 
five weekly sessions of two hours and 15 minutes per day. 

The free pre-school year will normally run from September to August each year but will be 
introduced from January 2010.

The scheme is intended to benefit children in the year before they start primary school and parents 
will be advised to coincide their take-up of the scheme in line with the admissions policy of their local 
national schools. 

Services are, normally, required to have an enrolment of at least eight children in the pre-school year 
(exceptions will be made in some cases).

To participate in the scheme, the pre-school year leader must have a FETAC Level 5 or 6 
qualification in childcare, or its equivalent. In the initial phase of the scheme, leaders may also be 
accepted where they have completed at least part of the Level 5 modules, are in the process of 
working to complete this training and have experience and expertise in working with pre-school 
children. The OMCYA will be looking at ways to maximise training supports for this sector including 
flexible training delivery to facilitate staff out of service hours.

 

4  Childcare Directorate, Office of the Minister for Children and Youth Affairs, 24 April 2009
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Chapter 4 Policy Development in A Practical Guide to Developing Childcare Policies (2008) 
outlines the questions that must be considered when developing new policies or thinking of adopting 
or adapting sample policies. 

Pages 16 and 17 of this book give two further samples of completed ‘Considerations’ templates for 
particular policies (see pages 25-28 of A Practical Guide to Developing Childcare Policies (2008) 
for the template and for further information).

2. Developing Policies
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Sample Considerations for a Recruitment and Selection Policy

WHAT IS THE GOAL?          H To recruit the best people and provide clear guidelines to 
                                               management and employees. 
                                                          H To ensure the process is managed fairly without discrimination.
                                                          H To ensure that children are protected and the service fulfils its 
                                               duty of care.
                                                         H To ensure that the service is compliant with relevant legislation 
                                               and best practice.

WHAT ARE THE
EXTERNAL 
REQUIREMENTS 
UNDER: 
*LEGISLATION?
*GUIDELINES?
*BEST PRACTICE?

   

WHAT ARE THE 
REQUIREMENTS 
FOR CHILDREN?
 

WHAT ARE THE 
REQUIREMENTS FOR 
PARENTS/CARERS?
 

WHAT ARE THE 
REQUIREMENTS FOR 
STAFF MEMBERS?
 
WHAT ARE THE 
REQUIREMENTS FOR 
MANAGEMENT?
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     H Child Care (Pre-School Services) (No 2) Regulations 2006 
       and Child Care (Pre-School Services) (No 2) (Amendment) 
       Regulations 2006 
     H Health & Safety legislation
     H Síolta – the National Quality Framework for Early Childhood 
       Education in Ireland
     H Supporting Quality: Guidelines for Professional Practice in early 
       Childhood Services, Books 1 & 2, Barnardos, 2008
     H Health and Safety in Childcare: A Guide for Centre-based 
       Services, Barnardos, 2006
     H Legislation Handbook for Childcare Providers, 2nd edition, 
       Barnardos, 2008

  Children need to be cared for by adults who are warm, affectionate 
  and caring; enjoy working with them; relate well to them; understand 
  the importance of play; understand and respond to their individual 
  needs and at all times treat them with care and respect.

  Parents need to know that their children will be cared for by staff 
  who are warm and caring, and appropriately qualified with 
  knowledge of child development and children’s needs. They need 
  to be assured that all possible processes are in place to ensure their
  children’s safety and to protect them from harm.

  Staff members need to know that all processes are fair, open and 
  transparent, and are not discriminatory. 

  Management needs to know that everybody is clear on what 
  happens in the recruitment process; that the best possible people 
  are recruited to ensure the provision of a safe and quality service, 
  that they fulfil their duty of care, and that all relevant legislation is 
  fully complied with.
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     H Child Care (Pre-School Services) (No 2) Regulations 2006 
       and Child Care (Pre-School Services) (No 2) (Amendment) 
       Regulations 2006
     H Health & Safety legislation
     H Síolta – the National Quality Framework for Early Childhood 
       Education in Ireland 
     H Supporting Quality: Guidelines for Professional Practice in early 
       Childhood Services, Books 1 & 2, Barnardos, 2008
     H Health and Safety in Childcare: A Guide for Centre-based 
       Services, Barnardos, 2006
     H Legislation Handbook for Childcare Providers, 2nd edition, 
       Barnardos, 2008

  Children need the adults who are responsible for their care and 
  education to be professionally trained and fully up to date with the  
  requirements of their positions. They need an appropriate number 
  of staff available when the service is open.

  Parents need to be aware of the need for and the purpose of staff 
  training and development and the service’s approach to facilitating 
  such training and development for their staff both individually and 
  as a team/teams. They need to know that those to whom they 
  entrust the care and education of their children are appropriately 
  trained and supported to carry out that task professionally.

  Staff members need to know what the service management expects 
  of them in terms of participation in training and what the procedures 
  are for applying for study leave. They need to know that there is 
  equality of access to training and development opportunities.

  Management needs to make everyone involved with the service 
  aware of their commitment to staff training and development. They 
  need to know that they will be consulted on all matters relating to 
  staff training and development. They need to ensure that staff 
  training and development is well planned, well resourced and 
  organised efficiently and effectively and that the children’s and 
  families’ need for a high quality service is met.

Sample Considerations for a Staff Development and Training Policy

  WHAT IS THE GOAL?            H To outline the service’s commitment to staff development and 
                                                  training.
                                                                H To link the performance and development of staff to the 
                                                  achievement of the service’s strategic objectives and its 
                                                  commitment to continuous improvement and quality service 
                                                  provision.
                                                                H To ensure that staff development and training is well planned, 
                                                  well resourced and well organised with appropriate staff ratios 
                                                  maintained at all times. 
                                                                H To ensure that all are aware of the procedures for applying for 
                                                  training and have equal access to training and development 
                                                  opportunities.

  WHAT ARE THE
  EXTERNAL 
  REQUIREMENTS 
  UNDER: 
  *LEGISLATION?
  *GUIDELINES?
  *BEST PRACTICE?   

  WHAT ARE THE 
  REQUIREMENTS FOR 
  CHILDREN?
 

  WHAT ARE THE 
  REQUIREMENTS FOR 
  PARENTS/CARERS?
 

  WHAT ARE THE 
  REQUIREMENTS FOR 
  STAFF MEMBERS?

  WHAT ARE THE 
  REQUIREMENTS FOR 
  MANAGEMENT?
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3. Policy Samples/Templates

The CD that accompanies this book includes 10 further policy samples/templates that can be used 
as a basis for developing policies for your own service. These can be adapted to suit your own 
particular needs and then printed and kept in your policy file. Below are three examples of the policy 
samples/templates that are included on the CD. 

Sample Induction Policy

1. Policy Title
 [Policy Number] INDUCTION

2. Introduction/Reasons for the Policy/Purpose/Objective [Stated briefly]
 A good induction programme provides a solid foundation on which the new employee and 
            employer can build a strong and trusting relationship. It informs the new staff member about 
            the way the setting operates and it ensures that they are welcomed into the service and 
            integrated into the staff team.

 The induction period reduces some of the stress that people encounter when starting a 
            new job and it introduces new members of staff to their new colleagues. It is also a time 
            when the strengths of each new staff member can be identified and when priorities can be 
            decided for their future development.

 A good induction programme helps to ensure that the children have a confident and 
            competent team of carers, working together in a consistent manner and in such a way that 
            their health, safety, welfare, education and care needs are met. People like working in a 
            place where they are well led, managed, recognised and valued. Making people feel valued 
            is part of the induction process.

3. Definitions/Glossary
            Induction is a process by which new staff members are introduced to their colleagues and 
            working environment as well as supported and helped to familiarise themselves with the 
            service’s policies, routines, ethos and ways of doing things.

            The term ‘induction’ is also used in this policy for the process of familiarisation with the 
            service that is provided for new management committee members. 
            [As induction for committee members is only relevant for voluntary community services it 
            would not need to be included in a policy for a private service]

4. Policy Statement [The specific means to achieve the objective]

               All new staff members are provided with appropriate induction and training. 
 
               A structured approach is taken to induction to ensure consistent and accurate 
               communication about the service’s policies, practices and standards. 



               The main aims of the induction for new staff are:

                     H  To introduce them to children, families and colleagues prior to commencing work.

                     H  To clarify [insert the name of the service]’s Mission and Goals.

                     H  To identify the service’s policies, practices, routines and quality standards.

                     H  To explain how play and learning experiences at [name the service] are planned, 
                         implemented and evaluated.

                     H  To clarify their roles and responsibilities and those of others in the service.

               The induction procedure can also identify a new staff member’s particular strengths as well 
               as potential professional development opportunities. 

               Students and volunteers are also inducted to the service’s policies, practices and 
               operations.

               The induction process is tailored to the needs of each individual new staff member, student 
               or volunteer and the length of an induction period will depend on the experience, 
               qualifications and role of the new staff member.

               If the service is a community service include the following:
               All new management committee members are also provided with an appropriate induction 
               on joining the committee.
 
5. Procedures & Practices [Outlines the steps to be undertaken]
            A good reception is important so it is essential to ensure that arrangements are made for a 
            new staff member’s arrival to make them feel welcome.

            The length of an induction period for a new staff member is likely to depend on the 
            experience, qualifications and role of the new staff member. 

            Spreading out the induction period ensures that new staff members are not overloaded with 
            information all at once. 
 
            Break down the induction into what the employee needs to know and do on the first day, the 
            first week and within the first few months of their start date. 

            Students and volunteers must also be inducted to the service’s policies, practices and 
            operations.

            Induction should include:

           H  Showing the employee where everything is and what happens in each area.

           H  Explaining how they will fit into the setting and the team.

           H  Health and Safety information.

           H  Information about the service, its Mission, Vision and its values.

           H  Going through all of the service’s Policies and Procedures.

           H  What the job will involve and what is expected from them.

           H  A statement of terms and conditions.

           H  Pay and leave arrangements.

           H  An agreed training plan.
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            Induction should be tailored to the individual rather than using a standard approach (e.g. 
            someone who has worked in a similar setting will need a different sort of induction from 
            someone newly qualified who has little experience). 

            Once completed, a review of each person’s induction should ensure that they understand all 
            aspects covered.

            If possible, a new employee should spend at least a couple of days shadowing an existing 
            member of staff. 

           H  Organise induction to be as efficient and as effective as possible.

           H  Ensure that the new recruit’s Manager and colleagues are informed of the new employee’s
               induction and actual start date, so that they are ready to welcome them into the team. 

           H  Ensure that people involved in the induction are informed of the agenda, their role and are 
               prepared to deal with any questions the new employee may have. 

           H  Ensure that all essential information is shared and allow the new staff member some time 
               away from the children to absorb the new information.

           H  Avoid initial information overload on day one and a lack of information and support 
               thereafter.

           H  Decide on the appropriate format for conveying the information such as hard copy, videos, 
               presentations, websites, booklets or people to meet etc. and ensure formats are accessible 
               to every employee. 

           H  Clarify priorities. Deal with the most important aspects first – don’t try to do everything at 
               once.

           H  Provide time to reflect, question and clarify. 

           H  Support and observe new staff members working with the children and their parents, 
               working alongside existing staff, becoming part of the team. 

           H  Ensure that existing staff members are clear about their roles with regard to the new 
               employee and have clear expectations.

           H  Decide on whether to nominate a specific colleague from the team to act as a ‘buddy’ or 
               mentor and deal with any questions that the new employee may need to ask outside the 
               formal induction programme. (Remember that the buddy/mentor may need some 
               additional help to manage this role in terms of understanding the scope of their 
               responsibilities.) 

            You need to include the following information here:
           H  Who will be carrying out the induction programme and who in the staff team is qualified to 
               take on the possible roles of mentoring, coaching or shadowing the new staff member.

           H  Where and when the induction will take place. Some of it will be while working with the 
               children, other aspects will be at times when members of staff can have time away from 
               the children. 

           H  How it will take place. What resources will be needed, which policies, handbooks etc. 
               should be gathered together for the induction programme. 

            Review the induction programme on a regular basis to ensure it is still meeting the needs of 
            new recruits and the service, and amend it accordingly.
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6. Communication Plan [For staff & families]
            This and all other service policies will be reviewed with staff at induction and annual staff 
            training.

            A copy of all policies will be available during all hours of operation to staff members and 
            parents in the Policy Folder located in ……………………………………...

            Parents/carers may receive a copy of the policy at any time upon request. 
            Parents/carers and staff will receive written notification of any updates.
 
7. Review Date [When it will be reviewed and by whom]
 
            Date: ……………………….………………...

            Name: ………………………………………..

8. Related Policies, Procedures and Forms [List of all related documents]

           H  Recruitment and Selection Policy

           H  Staff Support and Supervision Policy

           H  Staff Development and Training Policy

           H  Induction Checklist for New Staff [See Sample in Appendix]

           H  Induction Checklist for New Management Committee Members [See Sample in Appendix]

9. References/Supporting documents/Related Legislation [List of any relevant 
            Legislation and Best Practice Guides referred to in drafting the Policy]

           H  Personnel Practice in Early Years Services – A Guide Barnardos, 2005

           H  Induction: A Basic Guide to the Principles of Good Induction Social Care Institute 
               for Excellence (SCIE)

           H  Induction: Checklist (6th edition) Torrington D, Hall L and Taylor S, Social Care Institute 
               for Excellence (SCIE), 2005 

           H  Human Resource Management Harlow: Pearson Education Ltd

10. Contact Information: [Who to contact for more information]
 
            Name: ……………………………..

11. Policy Created  Date: …………………….

12.  Review Date  Date: …………………….

13.  Signatures

 ………………………………………..

 ………………………………………..



 

Appendix A

Induction Checklist For New Staff
 
This checklist suggests elements which may be included on an induction programme covering 
childcare practice, health and safety, organisation, terms and conditions, financial and training.

   Introductions                    H  Colleagues, children, parents, management committee

   Childcare Practice            H  Curriculum

                                            H  Relationships with parents

                                            H  Approach to quality management and standards

                                            H  Behaviour guidance and discipline

                                            H  Outings policy and procedures

                                            H  First aid 

                                            H  Child protection

                                            H  Food hygiene 

                                            H  Lifting and handling 

                                            H  Risk assessment 

                                            H  Duty of care awareness 

                                            H  Medical risks and infection awareness/medications policy 

                                            H  Staff ratios

                                            H  Accident and incident policy and procedures 

                                            H  Diversity awareness

   Health and Safety            H  Health and safety policy and documentation 

                                            H  Fire procedures 

                                            H  Emergency exits and collection points 

                                            H  First aid contacts and facilities 

                                            H  Accident reporting 

                                            H  Incident reporting 

                                            H  Hazard spotting procedures 

                                            H  Nappy changing/toileting procedures

                                            H  Monitoring sleeping babies

   Organisation                     H  Mission statement, ethos, values

                                            H  Objectives/business plans/service plans 

                                            H  Organisation structure 

                                            H  Team structure including reporting lines 

                                            H  Site map and tour 

                                            H  Introductions to colleagues 

                                            H  Telephone system and mobile phone policy 

                                            H  Photocopier and fax procedures 

23



24

                                            H  IT use and security (including internet and email use) 

                                            H  Site security pass/access codes and procedures 

                                            H  Car parking policies, procedures, permits and passes 

                                            H  Receiving visitors protocol 

                                            H  Meeting room booking procedures 

                                            H  Hospitality/catering arrangements 

                                            H  Confidentiality Policy 

                                            H  Stationery/equipment/materials ordering procedures 

                                            H  Records and record keeping

   Terms and Conditions      H  Hours of work

                                            H  Time off in lieu (Toil)

                                            H  Breaks

                                            H  Payment of wages

                                            H  Sickness/absence policy and procedures 

                                            H  Working time policies 

                                            H  Work/life balance policies 

                                            H  Complaints procedures 

                                            H  Holidays and leave policies 

                                            H  Probation policies 

                                            H  Bullying and harassment policies 

                                            H  Discipline and grievance procedures

   Financial                           H  Salary and payment arrangements (dates and methods) 

                                            H  Tax/PRSI/Pension 

                                            H  Benefits 

                                            H  Financial management procedures 

                                            H  Expenses

   Training and                     H  Training plans 

   Development                   H  Training opportunities and application procedures 

                                            H  Career management 

                                            H  Continual professional development 

                                            H  Performance reviews and assessment procedures
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Appendix B

Induction Checklist For New Management Committee Members

           H  A brief history/overview of the service

           H  A copy of the Constitution/Memorandum and Articles of Association

           H  An introduction to the curriculum/programme

           H  Roles and responsibilities of the committee

           H  Names, qualifications and job descriptions of all staff members

           H  The Annual Report and accounts for previous three years

           H  The management and staff structure

           H  Policies & procedures

           H  An overview of legal responsibilities
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Sample Confidentiality and Information Sharing Policy

1. Policy Title
 [Policy Number] CONFIDENTIALITY AND INFORMATION SHARING

2. Introduction/Reasons for the Policy/Purpose/Objective [Stated briefly]
 Forming a partnership with parents is central to providing quality care. This partnership is 
 characterised by open and honest communication.

 Childcare services routinely handle confidential information about children, families and 
 staff. Caring for a child adequately means that services need to have a certain amount of 
 personal information about the child and his/her family. When managing sensitive 
 information, it is important for childcare managers, administrators and staff to be aware of 
 their ethical and legal responsibility to protect the privacy of individuals and families and to 
 act in the best interests of the children in their care.

 Services need to develop practices that respect privacy and confidentiality so that parents/
 carers can trust services and exchange information with staff which is important to the care 
 of their child.
 
3. Definitions/Glossary
 Confidentiality – Confidentiality is about managing sensitive information that arises in a 
 trusting relationship and doing so in a manner that is respectful, professional and purposeful.

4. Policy Statement [The specific means to achieve the objective]

 We will ensure that all information collected from persons will be considered private and 
 confidential and is not disclosed without the prior knowledge or consent from the individual 
 or their legal representative (or children, their legal representative is their parent or 
 guardian).
 
 We will inform persons, prior to collecting information, of the circumstances when 
 information will be disclosed to other parties.k

 This may include, for example, where staff qualifications or first aid status may be disclosed 
 to families in a parents’ handbook. It may also include any issues related to child protection, 
 where information obtained by the service is required to be disclosed to the relevant state 
 authorities (see Child Protection Policy).

 Files containing confidential information on children and families are accessible only to staff 
 members who must know the information in order to care for the children.

 Procedures are in place for collecting, storing, disclosing and disposing of the personal 
 information of personsk k appropriately.

 A child’s record will be available to their own parents/carers at all times but not to any other 
 parents.

 Staff may have access to their personnel files, excluding references given in confidence, by 
 application in writing to the committee chairperson. 

 

k      For the purpose of this policy, ‘other parties’ signifies those individuals or legal/government bodies who may require the disclosure of 
         personal information. For example, An Garda Síochána or the Pre-school Inspector.
k k  For the purpose of this policy, ‘persons’ include children, families, staff, management, ancillary staff (administrative staff, kitchen staff, 
         cleaners, maintenance staff), students, volunteers, visitors, members of the local community, school community, the service owner.
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 The service’s policy on the collection, storage, use, disclosure and disposal of personal 
 information is aligned with Data Protection Legislation (see Records and Record Keeping 
 Policy).
 

 We expect parents to provide all necessary and appropriate health information.

5. Procedures & Practices [Outlines the steps to be undertaken]
            The service is registered with the Data Protection Commissioner.

            The personal information that the service collects includes:

           H  Contact details of children, families, staff, students, volunteers and management.

           H  Children, families, staff, students, volunteers, emergency contacts contact details.

           H  Children’s health status, immunisation and developmental records and plans, external 
               agency information, custodial arrangements, incident records and medication records.

           H  Staff documentation relating to recruitment and selection, performance reviews, 
               qualifications, work history, child protection checks, health status, immunisation records.

           H  Student and volunteer work history, child protection checks.

            Before collecting personal information, the service will provide information on:

           H  The purpose of collecting the information.

           H  What types of information will be disclosed to the public or other agencies.

           H  When disclosure will happen.

           H  Why disclosure needs to occur.

           H  How information is stored and kept secure.

           H  Who has access to the information.

           H  Who updates information.

           H  The right of the individual to view their personal information and to have it changed if it is 
               inaccurate.

           H  The length of time information needs to be stored.

           H  How information is disposed of when it is no longer needed.

 No material in a child’s record is to be disclosed without written consent of their parents or 
            legal guardian.

 Confidential information is only to be seen by and discussed with staff members who need 
 the information to provide services. 

 Here describe the password system that is used for the electronic storage of any data and 
 how you ensure secure storage of paper records.
 Describe how you will dispose of records when they are no longer required by the service. 

 Breaches of confidentiality will be treated as a serious matter which will be dealt with under 
 the service’s disciplinary procedures (see Grievance and Disciplinary Policy and 
 Procedures).
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 All information regarding concern or assessment of child abuse must be shared only on “a 
 need to know” basis in the best interest of the child. It must never be the subject of 
 conversation between any other persons in the service, staff, students or volunteers unless 
 they are directly involved. Passing information to relevant authorities (An Garda Síochána or 
 the HSE) is not a breach of confidentiality (see Child Protection Policy). 

 Information that is gathered for one purpose should not be used for any other purpose 
 without consulting the person who provided that information.

 Children
 Examples of children’s personal information collected by the service can include:
           H  Contact details

           H  Health status

           H  Immunisation records

           H  Developmental records and plans

           H  External agency information

           H  Custodial arrangements

           H  Incident records

           H  Medication records 

 Families
 Examples of families’ personal information collected by the service can include:
           H  Contact details 

 Staff/Carers
 Staff should be aware of the service’s commitment to maintaining and respecting an 
 individual’s privacy 
 Examples of staff personal information collected by the service can include:
           H  Contact details

           H  Recruitment and selection documentation

           H  Qualifications, employment history, child protection checks

           H  Wages/salary, tax information, superannuation, bank account details

           H  Performance reviews

           H  Health insurance

           H  Health status

           H  Immunisation records

 Students/volunteers
 Students/volunteers should be aware of the service’s commitment to maintaining and 
 respecting an individual’s privacy.

 Examples of students’ and volunteers’ personal information collected by the service can 
 include:
           H  Contact details

           H  Recruitment and selection documentation

           H  Qualifications, employment history, child protection checks
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           H  Student reviews and plans

           H  Health status

           H  Immunisation records.

 Management
  Examples of management personal information collected by the service can include:
           H  Contact details

           H  Recruitment and selection documentation

           H  Qualifications, employment history, child protection checks

           H  Wages/salary, tax information, superannuation, bank account details

           H  Performance reviews

           H  Health insurance

           H  Health status

           H  Immunisation records

 External agencies
  The service may collect information about children and families from external agencies, such
 as health care professionals.

 The service can state how this information is collected and to whom it is communicated. For 
 example, a child may be enrolled in speech therapy. The speech therapist may decide that 
 the strategies planned for the child need to be implemented by staff. In this situation, 
 permission may need to be obtained from the family for the service and the therapist to 
 communicate with one another and an exchange of the child’s information between the 
 therapist and the service.

6. Communication Plan [For staff & families]
 All parents/carers are to be informed of the policy and procedures regarding Confidentiality 
 on registration. Staff members will check with parents/carers that they have read and 
 understood the policy and provide any assistance needed. 

 A summary of this policy will be included in the parent/carer handbook. This policy will also 
 be reviewed with staff at induction and annual staff training.

 A copy of all policies will be available during all hours of operation to staff members and 
 parents in the Policy Folder located in ……………………………………...

 Parents/carers may receive a copy of the policy at any time upon request. 
 Parents/carers and staff will receive written notification of any updates.

7. Review Date [When it will be reviewed and by whom]
 
            Date: ……………………………..

 Name: ……………………………
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8. Related Policies, Procedures and Forms [List of all related documents]
           H  Records and Record Keeping

           H  Recruitment and Selection Policy and Procedures

           H  Health and Safety Policies

           H  Child Protection Policy and Procedures

           H  Admissions Policy

           H  Accidents/Incidents/Illnesses Policies

           H  Grievance and Disciplinary Procedures

           H  Medications/Immunisations Policies

           H  Consent Forms [here include the names of any specific forms that you use]
 
9. References/Supporting documents/Related Legislation [List of any relevant 
            Legislation and Best Practice Guides referred to in drafting the Policy]
           H  Child Care Act, 1991

           H  Child Care (Pre-school Services) Regulations 2006 and Child Care (Pre-School 
               Services) (No 2) (Amendment) Regulations 2006

           H  Legislation Handbook for Childcare Providers 2nd Ed. Barnardos and Border 
               Counties Childcare Network, 2008

           H  Síolta – The National Framework for Quality in Early Childhood Education 

           H  Children First: National Guidelines for the Protection and Welfare of Children 
               The full report can be downloaded at: www.dohc.ie/publications/children_first.html

           H  Policy Development Guide  National Childcare Accreditation Council Inc. Australian 
               Government, 2009

10. Contact Information: [Who to contact for more information]
 
            Name: ……………………………..

11. Policy Created  Date: …………………….

12.  Review Date  Date: …………………….

13.  Signatures

 ………………………………………..

 ………………………………………..
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Additional Notes

Notification of communicable illnesses 
When any child is diagnosed with a communicable illness or condition, such as chicken pox, 
impetigo, head lice and many others, services are required to notify the staff and the families of any 
children who may have been exposed. Notified families should be instructed to monitor their own 
children for the development of any symptoms, and to seek medical attention if symptoms do occur. 
This type of notification can and should be done without mentioning the identity of the diagnosed 
child. 

Children with special needs 
Enrolled children may have special needs due to disabilities or chronic health conditions. To ensure 
their safety, services sometimes implement policies that have an effect on all of the families in the 
service. A common example of such a policy is one that prohibits families from bringing some types 
of food to the service, to accommodate the restricted diet of another child. A service may institute a 
peanut-free policy, to protect a child with a life-threatening reaction to peanuts. Or, a service may 
create a policy prohibiting sugar-laden cakes and cookies at birthday celebrations, to accommodate a 
child with diabetes for whom such foods are dangerous. 

When creating such policies and notifying other families, it is essential to consider the child’s right to 
confidentiality. Notifications of policies should explain that there is a child in the service whose serious 
health condition makes the policy necessary. The notification need not mention the affected child by 
name.

To ensure the health and safety of children with special needs, staff who interact with the children 
should be informed of the identities of children with special health concerns on a “need to know” 
basis.
 
For example, staff members who prepare and serve food should be fully aware of which children 
have food allergies and what each affected child is allergic to. Staff members who monitor the 
children in the playground should be aware if any children are allergic to bee stings, or if any children 
have a chronic condition which warrants especially close monitoring during play (such as poorly 
controlled epilepsy, or diabetes treated by insulin injection). Primary caregivers and back-up staff 
need to know if any children in care have been prescribed medications, for what reasons, and what 
the possible side effects are, since they are likely to be administering the medications and monitoring 
the reaction. Service managers and childcare staff need to know if there are any un-immunised or 
under-immunised children in care, so that appropriate measures can be taken in the event of 
exposure to a vaccine-preventable illness.
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Sample Outside Space Policy

1. Policy Title
            [Policy Number]  OUTSIDE SPACE

2. Introduction/Reasons for the Policy/Purpose/Objective [Stated briefly]
 Numerous studies of outdoor experiences have shown that natural outdoor environments 
            have an impact on humans. They reduce stress and create a feeling of well-being. Small 
            children consistently prefer the natural landscape over built environments. The natural world 
            is essential to the emotional health of children. Studies show that early experiences with the 
            natural world are linked with the development of imagination and the sense of wonder, and 
            wonder is an important motivator for life-long learning.

 The outdoor environment is an invaluable place of learning and engagement. It provides 
            opportunities for children to explore, discover and develop an understanding of the natural 
            environment around them with unique opportunities for sensory experiences, physical 
            activities, observations, constructive play with sand, water and mud, socio-dramatic play, art, 
            science, mathematics and environmental education. 

            There is little that happens indoors that cannot happen outdoors, but the outdoors may 
            provide opportunities for experiences that cannot be replicated indoors.

            At [name of service] we aim to provide a safe, stimulating outdoor environment where space 
            is used effectively to enable children to explore a broad and balanced curriculum using a 
            range of interesting resources suitable to their individual needs. 

            Discovery play gardens offer children a chance to manipulate the environment and explore, 
            to feel wonder and to pretend, and to interact with nature, animals and insects, and other          
            children. They are environments that encourage children’s rich and complex play and greatly 
            expand their learning opportunities. Children’s discovery play gardens are places where 
            children can learn in a natural environment through exploration, discovery, and the power of 
            their own imaginations.

3. Definitions/Glossary
 You may want to include some explanations of terms used in this policy here.

4. Policy Statement [The specific means to achieve the objective]

            In this service a strong emphasis is placed on the importance of children’s play; both for its 
            own sake and as a critical factor in child development.

            Outdoor play activities are a vital part of childhood experience and an important complement 
            to indoor activities. We consider that outdoor play is just as important as the indoor 
            programme.

            We believe that outdoor play has more to offer children than indoor activities so rather than 
            see it as a short interval in the real business of the day we see it as a vital part of the real 
            business of the day – every day.
 
            



            We recognise that:
           H  Nature has a positive impact on children’s physical and mental well-being.

           H  Playing outside provides opportunities for children to use all their senses, to experience 
               wonder and enchantment, to work on a larger scale and to enjoy a greater sense of 
               freedom and independence.
            
            Therefore the outdoor play environment at [name of the childcare service] is designed with 
            the same care and attention as that paid to the indoor environment. 

            The outdoor space is designed to provide:
           H  Rich, diverse, multisensory experiences.

           H  Opportunities for noisy, boisterous, vigorous, physically active play. 

           H  Opportunities for physical challenge and risk-taking that are inherent in the value of play. 

           H  Rough, uneven surfaces, with opportunities for the development of physical strength, 
               balance, and coordination. 

           H  Natural elements and loose parts that children can combine, manipulate, and adapt for their 
               own purposes. 

            Safety
 Safety is a primary consideration in planning all activities. Supervision of children while 
 playing outside is paramount (see page 70 of Supporting Quality: guidelines for 
 professional practice in early childhood services (3rd edition) Book 1 by 
 Geraldine French. Barnardos’ Training and Resource Service, 2008 for further detail on 
 safety measures).

 We aim to ensure the risk of injury is minimised while allowing children appropriate 
 challenges. Children will be given the chance to stretch themselves, test and develop their 
 abilities without exposing them to unacceptable risks.

5. Procedures & Practices [Outlines the steps to be undertaken]
 Outdoor play is a natural enhancement and extension of indoor environments and children 
 should be able to choose to play outside at any time. There should be a flow of play between 
 inside and outside.

 There are many ways to provide children with enriching outdoor experiences as an extension
 and enhancement of indoor play. All aspects of the curriculum can be promoted successfully 
 outdoors.

           H  Use the outdoor play area as a context and a natural resource for learning.

           H  Include the outdoor play area when planning for learning.

           H  Consult with children about their interests, needs and wishes for the outdoor environment.

           H  Enable children to access the outdoors on a daily basis taking appropriate measures to 
               deal with the weather conditions e.g. provide wellies, warm clothing, hats and long sleeves, 
               sun protection… 

           H  Ensure that the outdoor play area offers children the opportunity to investigate and explore, 
               problem solve, use their imagination and creativity.

           H  Ensure that children experience social interactions – being able to choose whether and 
               when to play alone or with others, to negotiate, co-operate, compete and resolve conflicts.
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           H  Provide long, uninterrupted periods for spontaneous free play.

           H  Provide a variety of materials to stimulate different kinds of play:  
                               * sand, mud, water, clay, paint, and other open-ended materials for sensory play
                              * blocks and construction toys for cognitive development
                              * dress-up clothes and props for pretend play 
                              * balls, hoops, climbing places 
                              * open space for gross motor play
                              * materials for building dens, making concoctions, using tools

           H  Provide loose parts for play, both indoors and out, and encourage children to manipulate 
               the environment to support their play.

           H  Consider the opportunities for challenge and age-appropriate risk-taking in play.

           H  Include activities which test the limits of capabilities, rough and tumble, chase, games.

           H  Ensure that all children have access to play opportunities and are included in play.

           H  Let children play for their own purposes.

           H  Play with children on their terms.

           H  Recognise the value of messy play, rough-and-tumble play, and nonsense play.

           H  Ensure the outdoors offers children opportunities to develop both their fine motor and large
               motor skills.

           H  Ensure that children enjoy energetic activity and the feeling of well-being that it brings.

           H  Observe, assess and record the learning that happens in the outdoor play area.

           H  Give children opportunity to plan and have ownership for their learning in the outdoors.

           H  Help children to care for the outside environment through the context of their outdoor play 
               area and to care for living things.

           H  Enable children to develop an appreciation of natural beauty and a sense of wonder about 
               the world.

           H  Enable children to manage and use the space and freedom afforded by the outdoor play 
               area.

           H  Give children the opportunity to relax, enjoy and have fun outdoors.

           H  Help children to learn how to use tools safely and effectively and to follow safety rules.

            Safety
           H  All staff members must be vigilant in their supervision of the children and diligent in the 
               inspection of the play areas.

           H  All equipment must be maintained to ensure the children’s safety. New equipment will be 
               installed to the latest Safety Standards. 

           H  The leaders of each programme (or designates) must carry out visual inspections of the 
               playground and equipment on a daily basis to ensure safety is maintained.

           H  Carry out a monthly and seasonal inspection of the playground and equipment to 
               determine the need for repairs.

           H  Ensure that there is a minimum of two adults in the playground at all times while the 
               children are using it. 

           H  Ratios of children to adults must be maintained at all times.
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           H  Staff members should place themselves strategically around the playground so that all 
               children may be observed and reached quickly.

           H  Ensure that one staff member supervises each large play structure. 

           H  Carefully monitor the use of wheeled toys.

           H  Ensure that emergency kits are close at hand. 

           H  Ensure that children are made aware of the safety rules.

            Playground and equipment maintenance
           H  Check daily for broken glass, animal droppings and broken equipment. 

           H  Hard play surfaces need to be swept clean of stones, sand and gravel.

           H  Check sand for contamination. Clean and disinfect. 

           H  Always remove cords, string or skipping ropes tied to slides, or other playground 
               equipment.

           H  Check structures for frost and/or ice build up. Restrict use of climbing structure if it cannot 
               be kept dry.

           H  Ice poses an extreme fall risk. Ice should be broken, sanded, or salted where appropriate 
               before children are allowed to play in the area.

           H  Conduct daily checks on equipment. Watch for signs of decay, rust, splinters, sharp 
               protrusions, protruding nuts, rivets or nails. Log any problems and bring to the attention of 
               the manager for correction.

 6. Communication Plan [For staff & families]
 All parents/carers are to be informed of the policy and procedures regarding outside space 
 on registration. Staff members will check with parents/carers that they have read and 
 understood the policy and provide any assistance needed.

 A summary of this policy will be included in the parent handbook. This policy will also be 
 reviewed with staff at induction and annual staff training.

 A copy of all policies will be available during all hours of operation to staff members and 
 parents in the Policy Handbook located in ……………………………………...
 Parents/carers may receive a copy of the policy at any time upon request.  
 Parents/carers and staff will receive written notification of any updates.

7. Review Date [When it will be reviewed and by whom]
 
 Date: ……………………….………………...

 Name: …………………………………..……

8. Related Policies, Procedures and Forms [List of all related documents]
           H  Child Protection Policy

           H  Medications Policy

           H  Accidents, Incidents and Injuries Policy

           H  Furniture, Fittings and Equipment Policy
 



9. References/Supporting documents/Related Legislation [List of any relevant 
 Legislation and Best Practice Guides referred to in drafting the Policy]
           H  The Child Care (Pre-School Services) (No 2) Regulations 2006 and Child Care 
               (Pre-School Services) (No 2) (Amendment) Regulations, 2006

           H  Creating Playgrounds Kids Love, Vicki L. Stoecklin, M. Ed White. Hutchinson Leisure & 
               Learning Group, 2000

           H  Health care information for childcare staff and families from the Centre for 
               Community Child Health Childcare and Children’s Health Vol 10 No. 2 June 2007

           H  Managing risk in play provision: A position statement Play Safety Forum August, 
               2002

           H  The Fascination of Learning Through the Outdoors Cork City Partnership

10. Contact Information: [Who to contact for more information]
 
               Name: …………………………………………….
 
               Contact Details: ……………………………………

11. Policy Created  Date: …………………….

12.  Review Date  Date: ……………………

13.  Signatures ………………………………..

                                    ………………………………..
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Barnardos’ Training and Resource Service
Christchurch Square, Dublin 8 
T: 01 4549699 F: 01 4530300 
E: resources@barnardos.ie or training@barnardos.ie
www.barnardos.ie 

Border Counties Childcare Network
Unit 10d, M:TEK Building, Knockaconny, 
Armagh Road, Monaghan
T: 047 72469 
E: bccn@eircom.net
www.bccn.ie

Childminding Ireland 
9 Bulford Business Campus, Kilcoole, Co Wicklow 
T: 01 287 8466
E: info@childminding.ie
www.childminding.ie

Children in Hospital Ireland
Carmichael Centre, Coleraine House, 
Coleraine Street, Dublin 7
T: 01 8780448 
E: info@childreninhospital.ie
www.childreninhospital.ie

Department of Enterprise, Trade & Employment 
23 Kildare Street, Dublin 2
T: 01 6312121 LoCall: 1890 220 222
E: info@entemp.ie
www.entemp.ie

Department of Health and Children
T: 01 6354000

Equality Authority
2 Clonmel Street, Dublin 2
T: 01 4173333 
E: info@equality.ie 
www.equality.ie

Food Safety Authority of Ireland (FSAI)
Abbey Court, Lower Abbey Street, Dublin 1 
T: 01 8171300 
E: info@fsai.ie  
www.fsai.ie

Government Publications Sales Office 
Sun Alliance House, Molesworth Street, Dublin 2 
T: 01 6476879

Forbairt Naíonraí Teoranta
Teach Regus, Bóthar Fhearchair, Baile Átha Cliath 2 
T: 01 477 3151 F: 01 477 3350
E: eolas@naionrai.ie
www.naionrai.ie

Health and Safety Authority
The Metropolitan Building, 
James Joyce Street, Dublin 1
T: 01 6147020 LoCall: 1890 289 389
E: wcu@hsa.ie
www.hsa.ie 
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High/Scope Ireland, c/o Early Years
6c Wildflower Way, Apollo Road, Belfast, BTI2 6TA 
T: 028 90 662 825 
E: highscope@nippa.org

Irish Steiner Kindergarten Association
Clai House, Millpool Road, Mountshannon, Co. Clare
T: 061 927944 
E: info@steinerireland.org
www.steinerireland.org

Katharine Howard Foundation
ISFC, 10 Grattan Crescent, Inchicore, Dublin 8
T: 01 400 2107 F: 01 453 1862
E: info@khf.ie
www.khf.ie

National Children’s Nurseries Association (NCNA)
Unit 12c, Bluebell Business Park, Old Naas Road, Bluebell, 
Dublin 12
T 01 460 1138
E: info@ncna.ie
www.ncna.net

National Council for Curriculum and Assessment (NCCA)
24 Merrion Square, Dublin 2
T: 01 6617177 
E: info@ncca.ie
www.ncca.ie

Office of the Minister for Children and Youth Affairs 
(OMCYA)
Hawkins House, Dublin 2
T: 635 4000 
E: omc@health.gov.ie
www.omc.gov.ie

Pobal
Holbrook House, Holles Street, Dublin 2
T: 01 2400700
E: enquiries@pobal.ie  
www.pobal.ie

Saint Nicholas Montessori Society of Ireland
Ground Floor, 29 Patrick Street, Dun Laoghaire, Co. Dublin
T: 01 2805705 / 01 2304185 
E: info@montessoriireland.ie
www.montessoriireland.ie

    Contact details for Pre-school Officers can be found on 
    www.hse.ie
    Contact details for City/County Childcare committees can 
    be found on www.pobal.ie/childcare

Sources of Further 
Information


