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Welcome to Barnardos National 

Collection Day 
THANK YOU for volunteering to take part in this year’s National 

Collection Day kindly supported by Dell. The success of this 

campaign relies on the generosity of amazing people like you 

and we are so grateful for your help, thank you. 

Bucket collections and bag packs are a time honoured method of 

fundraising, raising a large amount of money in a short space of 

time. They're also a fantastic way to raise awareness of Barnardos 

in your local community. Best of all it’s an easy way to make a 

difference and can be really fun too! 

This guide contains everything you need to know about National Collection Day 

kindly supported by Dell and will help ensure your collection is a success. Read 

through it and if you have any questions, please get in touch with the National 

Collection Day Team on 01-708 0418 or at buckets@barnardos.ie   
Collection Buckets 

7m" 
Barnardos There is a bucket for each collector and a number of spare 

buckets in case they are needed. Each one should be sealed 

shut by simply placing the lid on the bucket, aligning the small 

holes on both sides, and threading through the cable ties. 

Stickers 

You have two types of stickers in your pack; 1) Lapel stickers for 

people donating, and 2) A sticker for your name to introduce you 

to our supporters (there’s a marker pen in the pack). 

T-Shirts 

Baines These are branded with the Barnardos National Collection 

) Day kindly supported by Dell logo so please wear a t-shirt 

Cade at all times while collecting. If you wish to have a break, or a 
cigarette, you must remove your t-shirt and replace when you 

are back collecting. 

 



— Posters, Balloons and Leaflets 
- a Use the balloons and posters to decorate your area and help 

you stand out. If you can attract people’s attention they'll be 

more likely to donate. If anyone would like more irtformation 

on Barnardos, or has any questions please direct them to 

www.barnardos.ie or ask them to contact us on 01 708 0418. 

If you need anything else just get in touch with the 

Barnardos fundraising team. 

  

Step 2: Watch your Bucket for Barnardos fill! 

® The golden rule of collecting is to have fun. You’re more 

likely to get donations if you’re obviously happy to be 

there, so stay positive, have fun and be proud of the fact 

that you are changing children’s lives! 

Ask people to “Support Barnardos Children’s Charity” 

® Introduce yourself to the customer by pointing at your 

name badge. For example, “Good morning, my name 

is Kate, I’m a volunteer with Barnardos, the children’s 

charity. Would you like help with your packing?” 

® Smile, say “hello” and make eye contact when you are 

talking to people! That way people will know that you are 

friendly and approachable. And if you can make them 

smile too they will often donate. 

™ Make sure you stand out. We will provide you with bright 

kit to make sure that it’s obvious you're collecting money 

for Barnardos. 

® If people don’t have any change we have some options. 

At the back of the bucket there are the cashless options 

of an SMS number (supporter can send a text message 

to donate) or QR code (supporter can scan the QR code 

if they have a smartphone). 

  

™ Take a break when you need one. If you are tired, cold or hot then you will find it 

hard to do your best. 

™ Remember to say thank you! Every donation makes a real and lasting difference 

to a child’s life. 

™ If you are asked a question about our work and you don’t know the answer, or receive 

any queries or complaints please direct these to us at 01 708 0418. 

   



If you're organising a Bag Pack the following 

guidelines should help 

There should be 1-2 people at Keep similar items together — i.e. 

each selected checkout. If they are put fruit and vegetables in the 

any special instructions for your same bag, chilled items in another 

location it will be confirmed to you bag, etc. 

from your Volunteer Coordinator. Keep cleaning products separate 

Introduce yourself to the staff from foodstuff — i.e. bleach, 

member on the checkout as you washing powder, shampoo etc as 

will be working as a team. these products could leak. 

Always make sure you ask each Make sure not to put heavy 

customer if they would like their items like jars or tins on top of 

bags packed. If they say ‘No’ then squashable items like bread, 

just smile and step back. lettuce or crisps. 

If they say Yes please ask if they If you are not sure of anything 

have brought their own bags or always ask! ; 

have any preferences as to how 

their bags are packed. 

Step 3: Have lots of fun and stay safe 

Please take care at your collection or bag 

pack. Fully brief your team of volunteers 

and follow all instructions provided by the 

venue where you’re collecting. 

Use common sense and leave any areas/ 

sites that you are not comfortable in. In 

the extremely unlikely event that you 

are confronted by someone threatening 

violence, you should surrender the 

collection bucket and not resist the theft. 

You'll be standing in the same place for a couple of hours, so wear comfortable 

shoes, take a break if needed, and wear suntan lotion or warm clothes, 

depending on the forecast! 

Do not provoke people or engage with people who are being difficult or 

outwardly aggressive.  



Step 4: Pay in your donations! 

Once you've filled your bucket don’t forget to get the money back to us! The 

quicker you lodge it, the quicker we can put it to use. It really couldn’t be easier. 

Just count and bag the cash and lodge it in the Barnardos bank account using the 

lodgement slip and Cash Handling Guidelines enclosed in your Team Leader Pack. 

When making your lodgement please make sure you include your unique 

lodgement code with all lodgements. Please add it to the back of any cheques, 

lodgement slips and in the reference section for your lodgement, so we know 

that the money has come from you! This code will be in your Team Leader Pack. 

If you do not include these specific details as the reference to your lodgement, 

we will have no way to track and receipt your lodgement correctly. If you need 

any help lodging funds or need this code, please let us know. 

Your support with lodging your funds is so important — thank you so much. 

If you need any help make sure to contact us on 01 708 0418. 

Tonight 1 in 10 children in Ireland will go to 

bed scared and hungry because of poverty. 

As lreland continues its economic 

recovery, the number of children living 

in consistent poverty has more than 

doubled during the last decade. 

Childhood is short, yet the experiences 

we have shape the adults we become 

and the lives we lead. Children living in 

poverty live life on the margins, excluded 

from many things that are considered 

basics in society. 

Poverty affects every aspect of a child’s 
life which has short and long term 

consequences on their health, education 

outcomes and life chances. But you can 

help change this. 

Barnardos provides support to these 

children and families when they need it 

most. 

Based in the heart of some of the most 

disadvantaged communities in Ireland, 

our centres can provide a lifeline to 

families giving them a safe space, a 

friendly face and proven programmes 

to help them escape the vicious cycle 

of poverty and improve their lives, no 

matter their circumstance. 

With your support Barnardos can be 

there for these children and ensure that 

they leave our programmes with their 
heads held high and on an equal footing 

with their peers giving them the best 

chance at a happier and healthier life. 

By supporting Barnardos National 

collection Day kindly supported by Dell 

- you are helping end the nightmare that 

is child poverty. Thank you.  



oi We want to see/hear how 
you're getting on! 

We'd love to see Photos from your collection 
and hear how you are getting on. 

Please share your photos / stories on Instagram or Twitter @Barnardos Irl using the hashtag #SupportBarnardos 
or find us on facebook 

at www.facebook.com/barnardosireland 
You can also email your pictures and stories to buckets@barnardos.ie or send them via WhatsApp 

to +353 89200 4633 

If you have any queries or need to get in touch: 
National Collection Day Team, Barnardos, 

Christchurch Square, Dublin 8 
T: 01 708 0418 E: buckets@barnardos.ie 

W: www.barnardos.ie 

Good luck 
and thanks again 

ila LTA rs 
real and ary 

difference! 

To learn more about Barnardos work and Undid ele lg bay 

donations are spent visit www.barnardos.ie to read 

our published and independently audited Annual B arnardos 

Reports and Financial Statements. 
www.barnardos.ie 

le in rem he aL)  


