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Welcome 

Dear parent 

Welcome to Barnardos. This is your guide to our services. 

In Barnardos, we recognise being a parent! is rewarding 
and challenging all at the same time. We believe that we can 

support you with these challenges. We trust every family has 

strengths. We look forward to working with you in building 

these strengths to meet the needs for your family. Together 

we will decide which of our services can best meet your 

family’s needs. 

As Director of Children’s Services, it is my job to make sure 

our services are welcoming, safe, trust worthy and support 

you in achieving the best for you and your family. This guide 
explains how we work to achieve this. 

We welcome all of your thoughts and at any time please tell 
us what you think of our services - if there are any changes 

you would like to suggest, please let us know. 

Thank you, 

Siobhan Greene 

Director of Children’s Services 

1 In this booklet we use the word ‘Parent’ to represent Parents/carers/legal guardians



Barnardos 

In Barnardos, we work with children and their families to make real and lasting 
changes to their family relationships and lives. Central to our work is a commitment 
to delivering what your child needs, which is: 

e To be safe, have enough food and somewhere comfortable to call home 

e To have someone who looks after them and loves them no matter what 

e To have the opportunity to learn and have fun 

e To feel accepted for who they are and to be part of a circle of family, friends and 
community who will understand them and value their opinions 

e To get help when they need it 

Our work is based on the belief that: 

VALUES 

Barnardos respects and promotes the rights of the child as guided by Irish, European 
and international law. 
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What we do 

Mothers, fathers or carers are the most important people én their 
children’s lives. 

When you come to Barnardos, staff will meet you and talk to you about how we can 
help. 

How our staff support you: 

° Listen to you and help identify areas to work on 

° Help reduce stress 

¢ Help to understand and manage feelings, your own and your childs* 

¢ — Work with you in building your relationship with your child, exploring your 
communication together 

¢ — Establish routines 

° Advocate for any extra supports you may need 

Consent to participate in our services 

In all Barnardos services, we will ask for your agreement or consent to carry out 
our work. We believe it is important that you understand what you give agreement/ 
consent too. 

In our consent form, we ask you to give signed consent. 

You will receive a consent form with this booklet and both will be explained. 

Other forms of consent 

Occasionally we may ask you to participate in activities that relate to the evaluation of 
our work. We will talk to you about this separately. 

2 In this booklet, we use the word ‘child’ to represent both one or more children or young people
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Keeping your child safe - how we make sure your 

child is protected 
se 

Your child has a right to be safe at all times. To let you know how 

we keep your child safe, we have our Barnardos Child Protection 
Policy. 

We do everything in our power to keep your child safe when they are with us by 
providing a safe environment, and listening to them and you. We have a Child 
Safeguarding Statement displayed in each project which tells you how we keep your 
child safe. Please ask us if you would like us to talk it through with you. 

e We provide a safe environment 

e We listen to you and your child 

e Your family's privacy will be respected 

e We will help and support you to care for your child 

We will talk to you if we are concerned that your child is at risk of any of the following: 

* Physical harm - such as hitting, pinching, shaking 

* Emotional harm - such as bullying, or family violence 

* Neglect - where a child may regularly, over time, not have enough warmth, food 
or proper housing, or are being left alone 

* Sexual abuse - where a child may see things or be touched in a way that is not 
acceptable 

If we have concerns about the safety of your child, we are legally required to report 
concerns to Tusla, the Child and Family Agency. 

If you voice concerns about another child, the information has to be passed on to 
Tusla. 

We always try to let you know when we have to talk to Tusla or the Gardai about a 
concern relating to your child. However, if we feel your child will be put at further risk 
of danger by doing so, or if it is an emergency, we must report the concern without 
your knowledge. 

This is what we call our Child Protection Policy.



How we make sure everyone is treated fairly 

We treat everyone with care and understanding. 

Barnardos understands that all families and communities are unique and diverse. 
In Barnardos we embrace these differences by accepting and respecting everyone. 
We strive to create situations where everyone can participate, thrive and contribute, 
in line with our core values of respect and equality for all. This is why we welcome 
hearing from you to ensure that you are being treated fairly and with respect. 

Each of us is different in many ways. We think about and respect differences in: 

e Age 

e Family status 

e Gender 

e =Marital status 

e Disability 

e Race 

e Religion 

e Sexual orientation 
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How and why we keep your personal information 

To let you know how we use, and keep safe, information we 
hold about our work with you, we have our Barnardos Children’s 
Services privacy notice. 

Privacy notice 

The information Barnardos collects about you and how we use it is governed by data 
protection law. We have included this privacy notice to help you understand what 
personal information (also known as personal data) Barnardos collects about you, 
why we collect it, and what we do with it. 

Who we are and how to contact us 

Barnardos is a registered charity that provides practical and professional supports for 
children, young people and families. 

Our registered office is located at: 
Barnardos National Office, 
4 Christchurch Square, 
Dublin 8, 

DO8 DT63. 
Our charity registration number is 20010027. 
You can us contact us by email at dataprotection@barnardos.ie 

What information do we record? 

The information we record will depend on what service you or your child is receiving 
from Barnardos. Your worker will explain what information they will be keeping on 
your family. It will include some, or all, of the following: 

e Personal information (such as your child’s name, date of birth, address, phone 

number) 

e Whois in your family and what your contact is with them 

e Why you are attending the service at Barnardos 

e Work completed and outcomes achieved 

e Any contact we have with you and your family 

e Reports on our work with you (for example, assessments and reports from 
review meetings)



e Reports to, and from, other agencies (for example, school reports) 

e Attendance records 

e Photographs, video and audio recordings 

e Special data (information) revealing your race, ethnic origin, religious beliefs, 
mental and/or physical health 

e Other relevant information, including legal/custody matters, court orders, care 
orders, care arrangements 

Why do we collect this information and what is our legal basis for doing so? 

We keep information on our work with you: 

e To have a record of our work with you, for you or your child to access. 

e So we can provide you and your family with a suitable service. 

e To report on how well the services are doing (a progress report). 

e To check that our services are good quality. From time to time we may use your 
information in research and evaluation, but you will never be identified. 

Only the Barnardos staff who need to know your information will be accessing it. If 
you are working with more than one Barnardos service, the staff in those services will 
access your information, if needed to complete their work. 

The legal basis we have for processing your personal information is: 

e Laws and regulations require us to hold certain information. If you are interested 
in what these laws are, please ask your project worker for a full list. 

e We need to have certain information so we can manage and run Barnardos — 
this is known as our legitimate interest. 

e If we want to use photographs, video and audio recordings of you or your child, 
we will always ask your permission (this is known as consent). 

How we record the information 

We use a combination of manual notes and online system for keeping a record of 

your information. Your information is stored securely, either locked away in our offices 
or on an encrypted and password protected system.



  

How long will we hold your record? 

Information about you and your child will be kept for 35 years (from the date the file 
is closed). This is to ensure that your information is protected and available when 
needed. We are legally obliged to retain certain information for legal, accounting and 
human resource requirements. 

Please ask us if you would like to see our policy on keeping information and making 
sure it is secure 

How do | see my information? 

e Please put your request in writing to the manager of the service you are working 
with. Any staff member can help you with this. 

e Once your request is received, we will share the information with you within a 

month. 

e Wecan give you a room within the service where you can review your file. 
We can also make sure a member of staff is available to support you with any 
questions you have about the information contained in your file. 

e If you decide to remove a copy of your file/record from the service, Barnardos 
cannot guarantee confidentially once the information has left the service. In this 
case you will be asked to sign a form acknowledging this has been explained to 

you. 

e Records can be posted to you by registered post. 

How is it collected? 

We get information from different sources. For instance, we might get your 
information: 

e Directly from you, or from a representative(s) on your behalf. 

e Through information sharing between Government departments, agencies, health 

professionals, investigatory bodies, local authorities, the Gardai or other relevant 

organisations.



Whom we might share your information with? 

To make sure we are giving you the best service, we may sometimes negd to share, 
or request information regarding you or your child, from other agencies that work with 
you. For example, schools, health professionals, or other services you are engaged 
with. 

We will always respect your wishes if you do not allow us to share information, 
except: 

e Where we are working with you on behalf of another organisation. We will tell 
you what this means from the beginning. 

e Where we have to share information as part of the contract for the service. 
Again, when this happens, we will tell you before we share the information. 

e Where we use other services or companies for our work, such as IT services, 
professional advisers and auditors. 

e Where we have to share information by law. This may be with other public 
authorities and bodies (such as An Garda Siochana or other law enforcement 
authorities in order to prevent, investigate or detect crime). It could also be 
where we must obey a law or regulation, a summons, search warrant, court or 
regulatory order, or other legal requirement. 

Where information is sent to another party, we make sure that all technical and 
organisational safety measures are used to protect your personal information. 

Transfer of personal information outside the European Union 

Barnardos may transfer information to countries outside the EU 

Within the EU, countries follow the same laws about how information is stored, used 
and protected. For countries outside the EU, the European Commission have clauses 
that can be added to a contract to make sure personal information is given similar 
protection to EU and Irish laws on data protection. 

Barnardos will add these clauses to any contracts outside the EU in order to protect 
your private information. 
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What are your rights? 

The Data Protection Acts gives you right to: 

e Be given information about how we process? your information 

e Be given copies of the personal information we hold about you 

e Have incorrect or incomplete personal information corrected 

e Have your personal information erased, where there is no valid reason for 
keeping it 

e Be given your personal information in a format that makes it easier to reuse it 

e Restrict the processing of your personal information if you do not agree that it is 
correct 

e Object to the processing of your information 

If you want to do any of these, please write to or email us letting us know which of the 

above you want. You can write to the manager of the service you are attending, or 

email our Data Protection Liaison at dataprotection@barnardos.ie. 
If you feel like we have not met our data protection obligations, you have the right to 
make a complaint to the office of the Data Protection Commission. 

Updates 

We will update this data protection statement from time to time. Any updates will be 
made available and, where appropriate, we will tell you about them. 

3. ‘Processing’ is used to cover what is done with your information, for example, gathering, recording in a 
database, changing or updating, sharing, or deleting information, among other things.



What health and safety means to us 

We will provide a healthy and safe environment for you and your 
family. 

Your child will be encouraged to take care of their own toileting, hand washing and 
dressing/undressing. Where your child is unable to do this, staff members will help 
them. 

We provide food in our centres, which we try to ensure is healthy and nutritious. Any 
special dietary requirements are respected. 

We ask that children with head lice are treated. We will let all families know if there is 
an outbreak of head lice and ask that you check your own child. 

Children should remain at home if they are suffering from general diarrhoea or 
vomiting for at least 48 hours after the symptoms cease. If your child has a high 
temperature, or is suffering from any contagious illness they should remain at home 
until they are better. 

You will be required to give written permission for your child to receive medical care 
in case of accident or emergency. In these instances we will contact you as a matter 
of urgency and support you to access medical care. 

We are committed to keeping our building safe. Please let any of the staff know if 
there is anything in the building that needs to be fixed. 

There is no smoking allowed in our services, in line with legislation and good health 
practices. 

We do not allow any drugs, alcohol or violence in our services. Any illegal activity 
taking place in our services which threaten a child, parent/carer or staff member, or 
that is witnessed by a staff member, will be reported to the Gardai. 

In the event of an accident, a report form will be filled out and explained to you. You 
will then be asked to sign it. 

This is what we call our Health and Safety Policy. 
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How to make comments and complaints 

We would like to know what you think of our services. 

If you: 

e like the service, 

e want to change anything, 

e have any suggestions or 

e have any complaints 

you can: 

e talk to a member of staff/manager, 

e — fill out a comments form (which are in all Barnardos services), or 

e make a formal complaint (by filling out a complaints form) 

All comments/complaints will be reviewed/investigated and considered by Barnardos’ 
staff to make sure our services are the best they can be. 

This is what we call our Comments and Complaints Policy.



Thank you to all the 
artists who let us use 
their masterpieces. ° 

 



Visit our website www.barnardos.ie 

or contact our national office at: 

Barnardos, 

Christchurch Square, 

Dublin 8. 

T: 01 - 453 0355 

E: info@barnardos.ie 

Registered Charity 6015 

Charity Reg 20010027. 

Barnardos’ vision is a country 

where no child has to suffer 

and every child is abte to reach 

its full potential. 

Barnardos’ mission is to 

deliver services and work with 

families, communities, and our 

partners to transform the lives 

of vulnerable children who are 

affected by adverse childhood 

experiences 

 


